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Bain Capital (Japan), LL.C

PERSONAL INFORMATION PROTECTION POLICY

ARTICLE 1 (Objective)

Bain Capital (Japan), LLC (“BCJ”) will comply with laws and/or regulations concerning the protection of
personal information as well as other relevant laws and regulations set by Self-Regulatory Organizations, and
will use its best endeavors to handle and protect personal information in accordance with the guidelines set out
below (the “Rules”).

ARTICLE 2 (Procurement of Personal Information)

BCJ will procure personal information in a lawful and fair manner to the extent required for its business.

ARTICLE 3 (Purpose of Use of Investors’ Personal Information)

BCJ's use of personal information will be in connection with its Type 2 financial instruments business,
investment advisory and agency business, money lending business (including intermediation of loans) and
ancillary businesses thereto (including businesses which may be permitted in the future) to the extent required
to achieve the following purposes:

. to provide Type 2 financial instruments business, investment advisory and agency business as
defined under the Financial Instruments and Exchange Act of Japan and money lending business
(including intermediation of loans) as defined under the Money Lending Business Act of Japan, and
to provide related services;

. to administer and manage Investors;

. to perform its duties under the Law for Prevention of Transfer of Criminal Proceeds, Foreign

Exchange and Foreign Trade Control Law, or any other related laws and/or regulations;

. to introduce products or services provided by group companies;

. to conduct market research;

. to provide proposals for services, etc.;

. to comply with foreign or domestic laws and/or regulations and comply with requests from foreign

and domestic government agencies and courts;

o to send greetings, information on presentations and seminars, newsletters, or other notifications
relating to BCJ;
o to properly implement outsourced services which are outsourced by other business operators in

connection with all or a part of the handling of personal information; and

o to otherwise enable BCJ to perform its business in a smooth and proper manner.



ARTICLE 4 (Sharing Personal Information among Group Companies)

To the extent necessary for the purposes mentioned above, BCJ and its related Group Companies may share
personal information obtained by the BCJ such as the name or contact point of the person in charge. In such
cases, BCJ (Contact Person: the Compliance Officer) shall have the responsibility of administering the

personal information. Please refer to the end of these Rules for BCJ's address and the Representative in Japan.

ARTICLE 5 (Management of Personal Information)

. BCJ will take necessary measures to keep the personal information obtained by BCJ accurate and
updated.

. BCJ will not provide personal information obtained by BCJ to third parties without consent of the
person in question unless there is a valid reason such as required disclosure under relevant laws.

. BCJ will take necessary measures to prevent unauthorized access to personal information.

. BCJ will keep its executives and employees informed on the necessity to protect personal
information.

. BCJ will ensure that any outsourced vendor will have the same level of control in relation to the
administration of personal information.

J BCJ will periodically revise and take improvement measures to ensure proper management of the

personal information.

ARTICLE 6 (Inquiries, etc from the Investor)

If BCJ receives an inquiry for the disclosure, correction, suspension of use, deletion, etc. with respect to
personal information from an Investor, BCJ will, unless there is a valid reason otherwise, promptly respond to

such inquiry once BCJ has confirmed that the inquiry is actually being made by the Investor himself/herself.

ARTICLE 7 (Changes to this Personal Information Protection Rules)

These Rules may be amended to comply with amendments to relevant laws and regulations, etc.

Supplementary Provisions

1. The establishment, amendment, or termination of these Rules shall be effected by resolution by the

Representative in Japan.

2. The Japanese Translation is attached for reference purposes only. The formal language of these Rules
is English, and if there are any discrepancies between English and Japanese, the English version shall

prevail.

3. These Rules shall become effective on January 4, 2018. (last update on October 1, 2026)



Contact for Handling Personal Information:

Bain Capital (Japan), LLC

Palace Building. 5F, 1-1-1 Marunouchi, Chiyoda-ku, Tokyo 100-0005, Japan

The Representative in Japan Yuji Sugimoto

Contact: The Compliance Officer

Telephone: 03-6212-7070

Hours: 9:00 to 17:00 (except for Saturday, Sunday, national holidays and year-end and New Year holidays)





